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Section 2.9:  Equal Rights 
 
The Employer and the Union reaffirm their mutual intent and current practice of opposing 
and refraining from discrimination against any employee for reason of sex, race, religion, 
color, national origin, age, or union activity in accordance with the requirements of Title VII 
of the Civil Rights Act of 1964, as amended, the Labor-Management Relations Act of 1947 
as amended and the Age Discrimination in Employment Act of 1967. 
 
Section 2.10:  Standards 
 
Work Standards 
 
It is the mutual belief of the parties that when a pharmacist is performing up to reasonable 
work standards as established by the Employer, such a pharmacist's professional 
responsibilities include the evaluation of whether the rate at which he processes 
prescriptions is consistent with good professional judgment and ethics. 
 
Pharmacists' Work Assignments or Tasks 
 
The parties agree that the profession of pharmacy requires that the registered pharmacist 
devote his time and attention to the duties involving his special training and expertise; 
namely, receiving, filling and refilling prescriptions, consulting with physicians, patients, 
maintaining records, ordering prescriptions, and other pharmaceutical items involving 
professional competence. 
 
Accordingly, a registered pharmacist will not be required to perform tasks or assignments 
outside of his prescription department unless necessary to the operation of the store, and 
then only to the extent that these other tasks or assignments do not substantially interrupt or 
interfere with duties involving his special training and expertise. 
 
In no event shall a pharmacist be required to do any work demeaning to his professional 
status, namely mopping floors, cleaning toilets, washing windows, or performing "bus boy" 
services in the lunchrooms. 
 
Pharmacy Standards 
 
A registered pharmacist shall assure, to the extent of his authority, that the prescription 
department is operating in compliance with applicable law, professional ethics, and valid 
Employer rules. 

 
ARTICLE 3 

WORK HOURS AND OTHER CONDITIONS OF EMPLOYMENT 
 
Section 3.1:  Workday and Workweek 
 
The basic contractual workweek shall consist of forty (40) hours to be worked within five (5) 
days of a Sunday through Saturday workweek, to be administered in accordance with the 
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Fair Labor Standards Act and regulations applicable to exempt employees.  Pharmacists 
hired after June 15, 2010, and placed within the float pool may volunteer for a basic 
workweek that consists of thirty-two (32) hours to be worked within five (5) days of a 
Sunday through Saturday workweek, until such time they are assigned to a store as a staff 
pharmacists, at which time they shall have a forty (40) hour basic workweek.  No employee 
hired, licensed, or promoted to full-time before May 4, 2013 shall be required to work more 
than nine (9) hours in any one (1) day except to cover for emergencies and vacations.  
Pharmacists may, however, volunteer to work up to twelve (12) hours in a workday, not 
more than one day in a work week.   
 
In the event the Company elects in specific stores (not to exceed fifty (50) unionized stores 
over the term of this contract or fifteen percent (15%) of its entire complement of unionized 
stores per year, whichever is greater) to change the operational hours of a pharmacy to 
eighty (80) hours or fewer, the nine (9) hours limitation in the above paragraph shall be 
modified to twelve (12) hours in any one day, not to exceed one (1) twelve hour shift in any 
calendar week.  Staff pharmacist positions within these pharmacies will be filled in the 
following order:  
 

1) by volunteers within the specific store;  
2) Any pharmacist declining the twelve (12) hour shift as described in paragraph 

one (1) above may request to be transferred to any open position, including the 
nearest Staff Pharmacist position from which a volunteer was secured to fill the 
twelve hour shift.  If, for operational necessity, the Company does not place the 
pharmacist in that location, the Company will work with the pharmacist, in a 
good faith attempt to locate a mutually acceptable location; 

 2)  by volunteers from other  stores;  
 3)  new pharmacists as referenced in the following paragraph; and  
 4)  assignment based on inverse seniority. 
 
Pharmacists hired, newly licensed as a pharmacist, or promoted to full-time status by the 
Company after May 4, 2013 shall have a basic workweek that consists of at least thirty-two 
(32) hours to be worked within five (5) days of a Sunday through Saturday workweek; they 
may also be required to work up to one (1) twelve (12) hour shift per week.     
 
If an employee who is scheduled to work up to twelve (12) hours is absent from working 
that shift, the Company may require an undistributed pharmacist to work up to twelve (12) 
hours until such time a replacement volunteer is found.  Undistributed pharmacists 
assigned to work a twelve (12) hour shift who cannot work the twelve hour shift because of 
a documented medical or other serious reason may submit a request for alternate 
assignment for that shift.  The Company, shall consider such request if provided 
documented medical or other legitimate serious reasons by the pharmacist. 
 
In any event, pharmacists shall not be required to work more than twelve (12) hours in a 
workday.   
 
An employee who is required to perform extra work shall be compensated as follows: 
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- For each quarter day or portion thereof, five percent (5%) of the basic weekly 
salary; 

- For each half day or portion thereof, ten percent (10%) of the basic weekly 
salary; 

- For each three quarter day or portion thereof, fifteen percent (15%) of the 
basic weekly salary; 

- For each full day or portion thereof, twenty percent (20%) of the basic weekly 
salary, whichever is greater. 

 
An employee who is required to work beyond forty-four (44) hours in a workweek shall 
be compensated as stated above, with an additional $6/hour premium for such work; 
overnight pharmacists shall receive the $6/hr premium for working beyond eighty-eight 
(88) hours in a two (2) week period. 
 
 Section 3.2:  Work Schedule -- No Split Shift 
 
A work schedule showing the days and hours to be worked by full-time and regularly 
scheduled part-time employees shall be posted not later than 4:00 p.m. Friday of the week 
preceding the week in which the schedule is to be effective; provided further that employees 
who are required to work on Sunday shall be so notified by not later than 4:00 p.m. the 
preceding Thursday.  Posted schedules may be changed when emergencies make changes 
necessary or by agreement with the employees involved provided that indiscriminate 
changes shall not be made.  The Employer agrees to a no-split-shift schedule within a 
particular store.  In instances when a pharmacist is assigned to more than one location on a 
particular day, "travel time" between locations will be considered as compensable.  The 
Employer further agrees that in stores where there is one (1) full-time registered pharmacist 
assigned, no more than forty (40) hours of paraprofessional work will be used before 
assigning a second full-time registered pharmacist. 
 
Section 3.3:  Meal and Rest Periods; Laundry 
 
Each employee shall be given each day one (1) uninterrupted fifteen (15) minute paid rest 
period, including travel time to the break or rest area for each four (4) hours of work 
scheduled.  No employee shall be required to work more than five (5) continuous hours 
without an unpaid lunch or dinner period which shall be not less than one-half (1/2) hour 
and not more than one (1) hour, as agreed upon with the employees.  Lunch, dinner, and 
rest periods shall be taken as scheduled by the general manager or head pharmacist.  
These periods may be posted by the pharmacist. 
 
Any uniform deemed necessary by the Employer shall be furnished by the Employer.  If the 
furnished uniform is not of a drip-dry or wash-and-wear variety, it shall be laundered by the 
Employer. 
 
Section 3.4:  Overtime Pay 
 
All part-time employees shall be paid one and one-half (1-1/2) times their regular hourly 
rates for all hours worked over forty (40) hours in a week. 
 



- 8 - 

Section 3.5:  Scheduling of Regular Part-Time Employees 
 
An effort will be made to schedule part-time employees a minimum of seventeen (17) hours 
per week in the store in which they work.  However, this shall not apply to an employee 
called in to replace another employee or to an employee whose available hours are beyond 
the Employer's control or to an employee called in to work when fewer than seventeen (17) 
available hours remain in the week.  The Employer agrees that where appropriate it will 
attempt to schedule part-time pharmacists around the full-time pharmacists. 
 
It is also understood and agreed that if additional part-time hours become available at the 
pharmacist’s home store, and the part-time pharmacist is available to work the additional 
hours, the most senior part-time pharmacist in that store may request those hours prior to 
assigning those hours to someone not based in that location unless those hours are 
assigned to a full time pharmacist.  This provision shall not be considered a guarantee of 
hours or assignments. 
 
The Company intends to introduce a program currently entitled Staffing Angel to address 
emergency staffing replacements.  Within the next sixty (60) days from date of ratification, 
the Company agrees to meet with the Union to discuss the effectiveness of the Staffing 
Angel program. 

 
ARTICLE 4 

COMPENSATION 
 
Section 4.1:  Guaranteed Minimum Weekly Salaries -- Full-Time Pharmacists 
 
During the term of this agreement, the Employer agrees to pay not less than the 
guaranteed minimum weekly salaries set out in Appendix A, attached hereto; provided 
however, that the guarantee shall not apply to an employee who is absent for personal 
reasons for an entire workweek or to an employee from whose salary FLSA permitted 
deductions are made, provided said deductions are not inconsistent with the provisions of 
this agreement.  Such salaries are the consideration for the employee's performing service 
during a basic workweek as defined in Section 3.1. 
 
Section 4.2:  Extra Work -- Full-Time Pharmacists 
 
Each regular full-time employee who has worked a basic workweek as defined in Section 3.1 
who reports for work on a sixth (6th) or seventh (7th) day of a workweek shall be guaranteed 
a minimum of one-half (1/2) day of work.  The compensation for all such work and for time 
worked in excess of the basic workweek within workweeks as set forth in Section 3.1 shall be 
a bonus amount computed as follows:  for each quarter day or portion thereof, five percent 
(5%) of the basic weekly salary (applies only to time in excess of the basic workweek within a 
workweek); or for each half day or portion thereof, ten percent (10%) of the basic weekly  
salary; or for each three-quarter day or portion thereof, fifteen percent (15%) of the basic 
weekly salary; or for each full day or portion thereof, twenty percent (20%) of the weekly  
salary, whichever is greater. 
 
 


